This form was developed using plain language principles. The form is intended to be easy to
read, understand, and use.

Permission To Use Email — Sample Form

We know some of our patients like to use email to talk to their doctors. Email is not always safe
to use.

Why Email Is Not Always Safe

e Your email may not be private.
o It may be seen by someone else.
It may be sent to someone else.
It may be hacked.
It can be changed without you knowing it.
It can be used without your permission.
o It may be stolen by someone without you knowing it.
e Because you may need to be treated right away.
o Itis always best to call 911 if you have an emergency.
o It could take us longer than 3 days to get back to you.

O O O O

| give you permission to answer my questions by email. | know that email may not be safe to
use. | know that any emails to and from my doctor will become part of my medical record.

Patient name;

Patient Signature: Date:
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This document is a work product of Coverys’ Risk Management Department. This information is intended to provide general
guidelines for risk management. It is not intended and should not be construed as legal or medical advice. Your organization should
add to and modify this tool to address the compliance standards and regulations applicable in your state or organization.
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